
 

DSW Legal welcomes first licensee and expands into employment law 

DSW Legal, the legal division of business advisory group Dow Schofield Watts (DSW), has 

welcomed Apex Employment Solicitors as its first licensee, expanding its legal offering into 

employment law. 

The firm will operate as DSW Apex, led by founder Joanna Gooden, who becomes Partner and 

Head of Employment at DSW Legal. 

The appointment marks the next step in developing DSW’s legal platform, launched earlier this 

year to attract leading legal talent looking for an alternative to traditional partnership models. 

Founded in 2019, Apex advises SMEs on employment matters including disciplinaries, 

grievances, contracts, handbooks, redundancy and negotiated exits. It also represents 

employers and individuals in tribunal proceedings involving discrimination, unfair dismissal and 

breach of contract. 

Alongside its legal advice, the firm provides retained HR administration support for smaller 

businesses without an in-house HR team. 

Headquartered in Maidstone, Apex operates remotely, serving clients across England. Its four-

person team comprises Joanna, two senior associates and an HR co-ordinator. 

The firm aims to grow to over 10 senior associates within three years. Joining DSW will help it 

build its client base through access to the group’s network of mid-market businesses and 

entrepreneurs, while continuing to support existing clients. 

DSW Apex will also provide employment advice to clients of DR Solicitors, the primary care 

consultant-model firm acquired by DSW in 2024. Apex’s experience includes involvement with 

tribunals involving the NHS, alongside its wider work with businesses across different sectors.  

The team plans to develop webinars and training programmes to help employers manage 

grievances and disciplinary processes, avoid common contract pitfalls and prepare for changes 

to employment legislation. 

Joanna Gooden, Partner and Head of Employment at DSW Legal, said: “I’ve built Apex 

around strong client relationships and personal service. Joining DSW gives us the opportunity to 

build on that foundation, retaining our independence and client focus while benefiting from the 

relationships, infrastructure and wider expertise of an established professional services group. 

“DSW’s entrepreneurial culture was a major attraction. Its network opens the door to a broader 

employer client base and gives us a platform to grow our team and develop practical training 

alongside our legal advice. 



 

“As the first legal licensee, we also have an opportunity to help shape how DSW’s legal offering 

develops. We want to become the first point of contact for employment matters across the 

network, working closely with colleagues to give clients joined-up advice as their businesses 

grow.” 

James Mallender, Managing Director at DSW Legal, added: “Welcoming Joanna and the 

Apex team is an important step in broadening our legal offering. They bring an established 

practice and employment expertise that will support clients of DR Solicitors and the wider DSW 

network. 

“Our model gives entrepreneurial lawyers the freedom to run their own practice, backed by the 

infrastructure, relationships and expertise of the wider group. Joanna’s ambitions for Apex 

demonstrate the kind of business we want to attract. 

“We’re looking to add further legal capabilities, giving mid-market businesses access to a 

broader range of legal services alongside the advice they already receive from DSW.” 
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About Dow Schofield Watts 

Dow Schofield Watts is a business advisory group that enables owner managers to create, 

protect, and realise value. 

  

We work with ambitious owner-managed businesses in the UK regions, guiding them at pivotal 

moments in their journey - supporting with deal advisory, tax, investment, business recovery, 

and legal. 

  

Founded in 2002, we’ve built a unique network model that attracts brilliant, pioneering talent 

from across the UK. Our partner-led approach allows us to reach the right outcomes for clients 

at a pace unmatched in our industry. 

 

We are founding members of Pandea Global M&A, giving us access to international buyers, 

investors, and knowledge of every major market across the world. 
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Q&A (for the website only) 

Meet Joanna Gooden: building DSW’s employment law practice 

Apex Employment Solicitors has joined DSW Legal as its first licensee, operating as DSW 

Apex. Founder Joanna Gooden, Partner and Head of Employment at DSW Legal, shares her 

ambitions for the practice, what joining means for clients and why the entrepreneurial model 

appealed to her. 

Tell us about Apex and the practice you’ve built. 

I founded Apex in 2019 and have built the practice around strong client relationships and 

personal service. Employment matters can be challenging for everyone involved, so 

understanding our clients and what they want to achieve is central to our approach. 

We’re now a team of four, comprising myself, two senior associates and an HR co-ordinator. 

We operate remotely, supporting clients across England, and work with both employers and 

individuals. Our work ranges from day-to-day advice and employment documentation through to 

representing clients in tribunal proceedings. 

Why was joining DSW the right next step? 

I wanted an environment where I could take the practice to the next level. DSW brings together 

an established network, an entrepreneurial culture and access to a broader client base. 

Combining that with Apex’s existing relationships and employment expertise creates significant 

opportunities for growth. 

The independence within the model was particularly important to me. We can retain the client 

focus and way of working that have helped us build Apex, while benefiting from the 

infrastructure, relationships and wider expertise of an established professional services 

business. 

It also means growing alongside other business owners who understand the opportunities and 

challenges of building a practice. 

What does this mean for existing and new clients? 

For existing clients, we’ll continue to provide the personal service and employment advice they 

know us for. Joining DSW gives us the opportunity to build on that, with access to colleagues 

offering complementary expertise as clients’ needs develop. 

For businesses across the DSW network, we’ll provide a point of contact for employment 

matters, whether they need help with an immediate issue or ongoing support as their workforce 

grows. 



 

We’ll also work with DR Solicitors and its clients. Building strong relationships across the group 

will help us provide joined-up advice that reflects the wider needs of each business. 

What employment challenges can you help businesses tackle? 

We support employers with contracts and handbooks, disciplinary and grievance processes, 

redundancy and negotiated exits. We also represent employers and individuals in tribunal cases 

involving matters such as discrimination, unfair dismissal and breach of contract. 

For entrepreneurial businesses, employment processes and documentation can sometimes 

receive less attention than other aspects of growth. We want to help clients get those 

foundations in place and address issues before they become more difficult to manage. 

Alongside our legal work, we offer retained HR administration support for smaller businesses 

without an in-house HR team. 

What appealed to you about becoming DSW Legal’s first licensee? 

There’s an opportunity to contribute to how the legal offering develops, as well as building our 

own employment practice. That was a significant part of the attraction. 

I want us to become the first point of contact for employment matters across the DSW network 

and establish strong working relationships with colleagues throughout the business. 

Being the first licensee gives us an opportunity to help demonstrate how an established legal 

practice can grow within the DSW model, while contributing to a broader legal offering for its 

clients. 

What are your ambitions for the next three years? 

Our ambition is to grow to over 10 senior associates, building our capacity while maintaining the 

personal service that matters to our clients. 

We also plan to develop webinars and training, including free and paid sessions, to help 

employers manage everyday issues more confidently. Topics will include handling grievances 

and disciplinary processes, avoiding common contract pitfalls and preparing for changes to 

employment legislation. 

Ultimately, this is about growing a successful employment practice that plays an active role 

across DSW. We want our team to contribute to the development of the legal division and help 

more businesses access the advice they need as they grow. 
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